
MAINTENANCE MANUAL 
LVT FLOORS



Cleaning your Therdex floor should only be done by vacuuming 
and mopping the floor.

1. Remove loose dirt by vacuuming. Use the soft brush setting on 
the vacuum cleaner to prevent scratches.
2. When mopping the floor, use a two-bucket mopping system: a 
bucket with mopping water and a bucket with clean water to rinse 
the mop in between.
3. Add James Floor Cleaner & Quick Dry product to the bucket 
with mop water. This product cleans the matt PU layer of the LVT 
floor without affecting the appearance of the floor.
4. Do not leave any puddles of water on the floor, but mop them 
up as quickly as possible.  

CLEANING THE FLOOR

For thorough cleaning of the LVT floor, we recommend the James 
Basic Cleaner. This removes stubborn dirt and brings the floor back 
to its basic state. This basic cleaner is also a good choice for stains 
and streaks. Do this at least twice a year, or more often if desired.

REGULAR CLEANING

To safely remove stains such as paint and nail polish, we 
recommend the James Remover. Under no circumstances should 
you use (aggressive) household products that are not matched to 
the floor. These cause unnecessary and irreparable damage. 

REMOVING STAINS

In this Therdex maintenance manual you will find tips and advice 
for cleaning and maintaining your LVT floor. Start cleaning the 
floor 48 hours after installation of the floor. This ensures the glue 
has a chance to harden properly. It is adviced is to do this with 
the James Basic Cleaner.

James is our regular partner in the field of cleaning products. We 
advise you to use them at all times.

JAMES CLEANING PRODUCTS

JAMES FLOOR CLEANER (A)

This cleaner effortlessly removes dirt and gives the floor 
a fresh look.

JAMES BASIC CLEANER

The basic cleaner is suitable for thorough cleaning.
For periodic use - keeps the floor perfectly clean.

JAMES REMOVER

The James Remover is a stain remover for, for example 
paint or felt-tip pen, or sticky residues.

In addition to our cleaning products, James offers many more 
solutions. Visit www.james.eu for more information.

JAMES FLOOR CLEANER (B)

This cleaner fixes superficial scratches and streaks, as an 
additional product to the James floor cleaner A.



ADDITIONAL TIPS

1. BLINDS

We recommend applying sufficient sunscreens in the room in 
which the floor has been installed. This  prevents discolouration of 

the floor.

You can do this for example by applying curtains, vitrage or slats. 
Do you prefer to  keep the window as ‘open’ as possible? Then 

use transparent window film.

2. SEAT PROTECTION

Protect the floor from scratches by mounting 
floor protectors on the furniture.

Scratch no More offers the right protective caps for every 
solution. These caps extend the service life of the LVT floor

is significantly.

Get 5% off yourpurchase on www.scratchnomore.nl 
with code ‘SNM50011378’.

3. DIRT FROM OUTSIDE

Most dirt is brought in from outside. A good doormat at the 
entrance is of great importance to prevent ‘outside dirt’ from 

spreading through the house.

Please note! Always cut a doormat into the floor. A doormat with
a rubber base can move and cause discolouration. 
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